SCRIPT

Hello Mr. or Mrs. ______, I am calling from (Companies Name) and we are the supplier of the Sauna you purchased. 

My name is ____ and I’m calling to confirm shipping information and to go over delivery procedure with you, would you have a moment to go over that with me? 


Thank you. We have your address as ____, is that correct? And the phone number we have is ____, is that the best number to reach you at or do you have a second number you’d like to leave for the freight company?

Your sauna will ship out from the warehouse within the next 2 business days and from there it takes roughly (estimated transit time) Then the freight company will contact you 1-2 days prior to delivery to schedule an appointment for delivery.

A couple of things to keep in mind: (Must for 20amp units)

You have purchased a (# of person sauna) -person model and it does require a dedicated 20amp outlet and a 20amp breaker. 

Please contact an electrician to have this completed.  

If you are comfortable with the electrical requirement, we can proceed to ship your sauna out or we can hold and wait for you to give us a call back to confirm prior to shipping. 

All saunas get delivered on 18-wheeler tractor trailer, or large semi-trucks. And it is curb-side delivery only, they do not take the sauna indoors, only to the curb or end of the driveway for you. Also, once you do receive the sauna, please check the outer packaging for any kind of damage. If you notice any minor damage such as scratches, scuff marks, or small dents on the brown cartons, please make a note of it on the delivery receipt. If, however you notice major damage such as softball sized holes or punctures that have gone through the box and damaged the wood inside then please refuse the delivery and we will ship you a replacement instead. 

Please take down my number in case you come up with any questions or concerns regarding the delivery, installation, or usage of the sauna. I will also be following up with an email with my contact information as well. Thank you for your time.

MAIN POINTS TO COVER

1. Confirm address and telephone #
2. Check if there is 2nd telephone #
3. 
a. Freight company won’t deliver without setting appointment first, customer can call freight carrier to expedite a delivery appointment setup
b. Freight company only delivers on weekdays
c. Freight company usually schedules in 4-hour windows
d. If you sense hesitation regarding delivery, then please follow up with additional questions.
4. 3 person or larger units require a dedicated 20amp circuit/breaker
5. Delivery is made on semi-trucks and is curb-side delivery only
6. Check the boxes/packaging for any damage

FAQS


What is the tracking # for?

The tracking # just shows when the sauna will arrive at their local terminal. It is not the day that the sauna will be delivered to their house. Nothing is delivered without an appointment.

When will the freight company make the delivery?

The freight company will call the customer once the sauna arrives at the local terminal. They will usually want to deliver within 48 hours of contacting the customer. Freight companies only deliver on weekends.

What is a dedicated circuit/breaker?

It means there is only 1 outlet assigned to a specific breaker within the fuse panel. If the customer cannot have a dedicated circuit/breaker, then they just have to make sure that nothing else is plugged into the breaker while the sauna is running. 

How much power do our saunas pull?

Our 1-2 person saunas pull between 12-13 amps, while our 3+ person saunas pull 15-16 amps. 

Will the freight company bring my sauna inside?

No, there is no white glove delivery available. However, some drivers may bring the sauna into your garage. That is solely up to the discretion of the driver. The delivery is only guaranteed to the curbside.

What if customer has an extra-long driveway or their residence is not accessible to an 18-wheeler?

The customer will have to make arrangements with a personal vehicle to meet the driver on the nearest main road to transfer the product to their personal vehicle.  The customer will need a full-size pick-up or SUV vehicle. The carrier does have a liftgate and can lower the liftgate to transfer the product. 

*Always promise less, never promise more then what we believe can be done for a delivery*

How much damage should there be for me to refuse the delivery?

If it’s obvious that the sauna inside the boxes has been damaged, then please refuse it. Softball sized holes are indicators that the freight company ran into the sauna with a forklift. Also, all sauna boxes are delivered standing up. If they arrive lying flat on the pallet, then the sauna was dropped. Please check for any exposed or damaged wood.

What if there is hidden damage?

Then please contact us and we will help you to resolve it.

Will the sauna fit through my door?

Yes, it is shipped in 1-3 boxes that will fit through any standard size door. Be wary of customers bringing it up or down stairs. Make sure they check clearance, especially if there is a turn in the stairs.

