(Include Attachment)
Thank you! Your Fluid UBE will ship out within two business from California. Transit time is between 3-5 business days for West Coast and 10-14 business days for East Coast. Have a great week!

Below I have outlined the Fluid UBE delivery process for your convenience.

The freight carrier will contact you 24 to 48 hours prior to delivery to set a delivery day and time Monday-Friday with a 4-hour open window. They won’t deliver without speaking to you first. **Shipping times are only approximate, and can change depending on environmental conditions, transit issues, and carrier’s availability. Last minute appointments can occur, and it’s out of our control since the delivery process is managed by the carrier’s. **

***For Dead Ends, Cul-De-Sacs, narrow or winding streets, etc., we strongly recommend requesting a Box Truck for Delivery when the Freight Carrier contacts you to schedule an appointment for delivery. ***

The Fluid UBE will be delivered in one or two large boxes strapped to a pallet. All Fluid UBEs are delivered in a 53-foot semi-truck with a single driver, who will unload the pallet to your curbside or driveway only. Any delivery questions or issues (remote areas, long driveways, large and low hanging trees, apartment complex, stairs, etc.) should be addressed with us prior to shipping your Fluid UBE.

Once the driver has unloaded the Fluid UBE, we ask that you immediately inspect the packaging for any damage. Please indicate any minor scratches, indentations, or scuff marks to the outside of the boxes on the delivery receipt. You do not need to open the boxes to inspect the Fluid UBE. Please refuse the delivery if you should see any softball-sized holes in the packaging (likely damage caused by forklifts).

If you have any questions regarding the delivery process, assembly or general use of your Fluid UBE please contact us at 909-212-5555. We thank you for your business and appreciate the opportunity to serve you.

The video linked below shows the delivery process. This video is tailored for our Saunas, but the same principles apply to freight delivery of the Fluid UBE:
https://www.youtube.com/watch?v=d2pZSn7xWRE

Frequently Asked Questions

Q: How do I register my Fluid UBE warranty?
A: You can register your warranty by contacting us via our website, and providing your unit’s Serial Number and Proof of Purchase. Proof of purchase can either be the order confirmation email or the delivery receipt from when you receive your Fluid UBE. We ask that you submit the information within 60 days of purchase date along with proof of purchase: https://www.dynamicfluidfitness.com/pages/contact

Q: Is assembly difficult?
A: Your Fluid UBE will include a user manual which will explain how to assemble the unit. We recommend having 2 or more adults present to assemble the unit. Please feel free to reach out if you need any additional guidance. 

Q: How do I keep the water clean? 
A: Water Treatment schedules will vary based on the quality of the water being used, and the unit’s exposure to sunlight. Your unit will come with a packet of 4 Water Treatment Tablets.

Only 1 Water Treatment Tablet is needed to treat the entire Tank, and we advise using them whenever the water is replaced, and again when you first begin to notice the water becoming cloudy or discolored. You may need to treat/replace the water as often as every 6-8 months in a bright, sunlit location, or as little as every 2 years in a darker location. 

Using distilled water instead of tap water can increase the time between treatments. In areas where water quality is known to be poor, we recommend using distilled water. 



