Hi (Customers Name),

My name is (Name) with (Companies Name). We’d like to verify that we have your correct shipping address and contact information before shipping the Fluid UBE to you. If you would please respond to us at your earliest convenience, it would be greatly appreciated! 

	
Please verify your shipping and contact information and please provide the best cell phone number and a secondary telephone number for the freight carrier to reach you to schedule your curbside/end of driveway delivery. WE DO NOT OFFER WHITE GLOVE DELIVERY.

We cannot guarantee delivery on a specific date. We can only hold shipment until you are certain someone will be available to take shipment. NONE of our carriers deliver on WEEKENDS or HOLIDAYS.

Address:


Phone: 


All Fluid UBEs are delivered in 18-wheel trailers or large 53-foot semi-trucks with a single driver, who will unload the pallet to your curbside or end of driveway only. Any delivery questions or issues (remote areas, long driveways, dirt/gravel roads, low hanging trees and powerlines, apartment complex, stairs, etc.) should be addressed with us prior to shipping your Fluid UBE.

Shipping to the west coast typically takes 3-5 business days, mid-west 10-12 business days, and east coast 14-16 business days. 

Again, your address needs to be confirmed before we are able to ship your order. Thank you, and I look forward to hearing from you!

** Please note our carriers do not go onto private property and need a turn around to make the delivery. If the carrier is unable to complete the curbside delivery, you would need to meet the driver at the nearest accessible location with your own vehicle (pick-up truck/trailer) to transfer the product. The carrier does have a lift gate and can lower the lift gate to transfer the product. **


