6 Person Confirmation (Attach 20amp electrical info) 

Thank you for confirming your shipping information. Please note that the 6-person sauna does require 2 dedicated 20-amp/120-volt electrical circuit, and 2 dedicated 20-Amp wall outlets in order to be plugged in. (Please do not use extension cords, power bridges, or GFCI outlets.) I have attached a photo of the 20amp outlet that is required for your reference. 
Below I have outlined the sauna delivery process for your convenience.
The sauna will ship out of the warehouse within the next two business days, and from there it takes roughly (Estimated Transit Time) business days for shipping. The freight carrier will contact you 24 to 48 hours prior to delivery to set a delivery day and time Monday-Friday with a 4-hour open window. They won’t deliver without speaking to you first. **Shipping times are only approximate, and can change depending on environmental conditions, transit issues, and carrier’s availability. Last minute appointments can occur, and it’s out of our hands since the delivery process is managed by the carrier’s. ** 
 The sauna will be delivered in 5 boxes. Box A) 77x74x7 221 lbs., Box B) 77x61x8 146 lbs., Box C) 75x68x9 182 lbs., Box D) 22x71x22 151 lbs., Box E) 4x13x10 -Radio. All boxes will be vertically strapped to a pallet. All saunas are delivered in a 53-foot semi-truck with a single driver, who will unload the pallet to your curbside or driveway only. Any delivery questions or issues (remote areas, long driveways, large and low hanging trees, apartment complex, stairs, etc.) should be addressed with us prior to shipping your sauna. 
Once the driver has unloaded the sauna, we ask that you immediately inspect the boxes for any damage. Please indicate any minor scratches, indentations, or scuff marks to the outside of the boxes on the delivery receipt. You do not need to open the boxes to inspect the sauna. Please refuse the delivery if you should see any softball-sized holes in the packaging (likely damage caused by forklifts). 
If you have any questions at all regarding the delivery process, assembly or general use of your sauna please contact us at (Phone #). We thank you for your business and appreciate the opportunity to serve you. 
Sauna Example Delivery Video: 
https://youtu.be/ijG9-kevP8w
